
LOCAL DATA COMPANY

FOOTFALL SENSORS

FREQUENTLY ASKED QUESTIONS



WHAT IS A FOOTFALL SENSOR AND HOW DOES IT WORK? 

Footfall sensors are electronic devices used to count the number of people who are walking past 
a store front.  This number is collated and used to understand trends that could impact a store’s 
performance. 

Local Data Company footfall sensors use radar waves to detect and count people walking past, 
but do not track an individual’s movements. They use the similar detection technology used in 
self-driving cars to map the surroundings. 

This technology is very precise and can be programmed to cover a specific field of vision and 
count groups of people in very high densities. The sensors operate consistently for 24 hours a 
day, regardless of light or weather conditions to provide insight on busy periods for a store.

CALIBRATION

WHAT IS CALIBRATION AND WHY DO WE NEED TO DO IT? 

When a sensor is installed, it will go through a ‘calibration period’ where counts detected by a 
sensor will be compared to manual counts from video footage to ensure the two figures match or 
adjust the sensor if they don’t. To do this, the sensor will record footage of people walking past 
for a short period of time. The video is low-resolution and does not capture facial features, just 
enough detail is captured to count the number of people present.  

HOW MUCH VIDEO IS CAPTURED FOR THE CALIBRATION PERIOD?
After the sensor is installed, we record ten minutes of every hour for the first two weeks between 
9am-4pm. This is approximately 24 hours of video. 

ARE ANY VIDEOS COLLECTED AFTER THE CALIBRATION PERIOD? 

We collect additional footage every six months to help maintain the accuracy of our data. 

IS IT GDPR COMPLIANT? 
Yes, the video is low-resolution and does not involve facial recognition or 
any personal information.

Example low resolution image recorded by sensor



ACCESSING THE DATA 

HOW QUICKLY CAN I  SEE MY FOOTFALL DATA? 

The data will be available approximately 3 weeks after installation. During that period, we will 
assess the quality and ensure a high level of accuracy is achieved (within +/- 5%). A member of 
our team will inform you when the data is available. 

HOW WILL I  RECEIVE THE DATA? 

You will be provided with login details to our online platform Local Data Online by a member of 
our Accounts team upon signing the contract. 

INSTALLATION  

WHY AM I  BEING ASKED WHERE THE ‘TARGET AREA’ IS? 

The target area is the space outside the store that you want the sensor to cover. We need to 
know this in order to provide details to our engineers, so they can fit the sensor accurately and 
efficiently. For example, to the right of the main entrance, facing traffic lights. 

WHERE WILL THE SENSOR BE INSTALLED?   

The sensor needs to be installed in a window at 1.75-2 metres high, facing out with a clear, 
unobstructed line of sight to the desired target area.  

HOW QUICKLY COULD YOU INSTALL? 

As soon as you have confirmed you are happy for the installation to take place and have provided 
us with all relevant information, we will organise for one of our engineers to carry out a pre-visit 
assessment of the site. The installation should be scheduled approximately two weeks following 
this. 

HOW LONG WILL THE INSTALLATION TAKE? 

The installation is dependent on the location of plug sockets, as well as the window display. It will 
last around 45 minutes but may take longer if the plug socket is not close to the window. 

WHY DO I  NEED TWO WORKING PLUG SOCKETS? 

We have two pieces of equipment that need constant power: the sensor and the base station 
(modem which transmits data to the Local Data Company server). If there is no functioning plug 
sockets our engineer will not be able to install. 
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Base station unit which transmits footfall data to a secure 
Local Data Company server

WHY DO I  NEED 3G OR 4G IN MY STORE? 

The sensor uses 3G/4G to send data back to our server. 
If there is no coverage of 3G or 4G, we will not be able to 
collect any data. 

WHO WILL COMPLETE THE INSTALLATION? 

We are working with a company called AzteQ, who have a team of 
engineers trained to install our technology. They will be completing installations 
on behalf of the Local Data Company and when arriving on site will produce photo identification.  

More information on AzteQ can be found here: https://www.azteq.com/ 

WHY I  AM BEING ASKED IF THERE ARE SHUTTERS OR GRILLS ON THE 

WINDOW/DOOR? 

Due to the nature of the technology, the sensor needs to have an open ‘view’ of the street. The 
sensor operates 24 hours a day so it is important for us to know anything could impact data 
collection. The radar is strong enough to project through glass but not through metal shutters. 

HOW CAN I  ENSURE THE EQUIPMENT IS NOT UNPLUGGED? 

We require two plug sockets: one for the sensor, one for the ‘base station.’ If your customers or 
staff are regularly using the power sockets for personal use, it may be possible to add a locking 
shell over the plug.  

CAN I  TURN THE SENSOR OFF AT NIGHT? 

The equipment should remain switched on for 24 hours a day. 

WHY DOES IT NEED TO BE IN THE WINDOW?  

The sensor captures people walking past and is calibrated for accuracy by video. In order to 
do this, it needs to be able to view activity outside of the store. We cannot fit the sensor in any 
location without a window. 

WHY I  AM BEING ASKED ABOUT WINDOW DISPLAY CHANGES? 

A change of window display could affect the sensor’s view of the street. If the sensor is moved at 
any point it will impact data collection. 



WHAT SHOULD I  DO IF I  KNOCK THE SENSOR BY MISTAKE? 

Contact the Local Data Company immediately, as the sensor will need to be realigned. 

CAN THE DEVICE BE INSTALLED OUTSIDE? 

No - our technology is not suitable for outdoor use. 

WHY I  AM BEING ASKED IF THERE IS A SEATING AREA OR AN AWNING OVER 

THE WINDOW? 

A seating area or window awning will limit the field of vison used to capture data. For example, if 
a seating area is three metres from the window, that is three metres of foot traffic that will not be 
counted. 

WILL THE SENSOR IMPACT MY CONNECTIVITY OR PERFORMANCE OF THE 

INTERNET? 

The sensor uses 3G/4G to send data back to our server. 

WILL THIS INCREASE MY ELECTRICITY BILL? 

The technology uses approximately the same amount of power as a mobile phone charger. 

WHAT SHOULD I  DO IF WE UNPLUG THE DEVICE? 

Re-plug as quickly as possible. The data should start sending again with a few minutes. 

WILL I  NEED TO CLOSE MY STORE FOR INSTALLATION? 

Our engineer can install the equipment with minimal disturbance even when the store is open. 
However, we remain flexible if you would prefer the installation to take place outside of trading 
hours. (Installation costs will be priced accordingly). 

WHO DO I  CONTACT IF MY SENSOR IS NOT WORKING? 

Contact the Local Data Company on 020 3111 4391. 



HAVE MORE QUESTIONS? 

GET IN TOUCH: 

Tel: 0203 111 4391 

Email: operations@localdatacompany.com 

www.localdatacompany.com 


